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In County's Emergency Temporary Lodging Program FEMA Assistance Status of Households Placed in Hotels

2024 Winter Storm Emergency - Weekly Temporary Lodging Summary - City of San Diego

Summary
• The majority of placed households are from the City of San Diego: 531 
(83%) of 644 total placed households.

• 12 currently placed households have no record of a FEMA application as of 
Monday, April 22.

• As of April 22, almost $13 million was awarded by FEMA in the City of San 
Diego, of which about $3.3 million went to 288 placed households.

A major flooding event occurred on January 22, 2024 in San Diego County. Through a region-wide damage self-report survey, 211, the County and City Local Assistance 
Centers, Emergency Temporary Intake Process, and calls, there were about 2,600 initial reports of property damage or other type of storm impact to residential and 
commercial locations in the City of San Diego. Of those, 431 residential locations were classified as major damage, 1,265 were renters, and 1,249 were owners. This 

report summarizes the current status of  916 households or cases managed by Equus (County contractor) and the County in the City of San Diego.

• Received assistance = FEMA assistance includes 
rental assistance, home repair, etc.

• Applied but no assistance indicated = may be a 
temporary status, such as not yet processed by 
FEMA or lack of documentation, or the household 
may not be eligible.

• No record of application = may be due to inability 
to match the records or households may not have 
applied due to miscommunication, hesitancy to 
contact government, etc.

Reasons Households Are Not In Program

Declined to Participate

217
Ineligible

27
Exited*

138

3

Households

531
Individuals

1,617

Households Pending 
Contact or Placement

FEMA Award Amounts for Placed Households**Total FEMA 
Award Amount  
(4,735 Registrants)

**

Total

$3.3M
Mean

$11.6K
Minimum

$195
Maximum

$67.1K$13.0M

431

14 86

Renter

Unknown Owner

Owner vs. Renter Status 
of Placed Households

*Left the program due to own choice or no longer eligible. Rarely, for non-violent offenses, one warning is given for the first Code of Conduct violation and households 
are asked to leave if there is a second violation. 
**Individuals and household program.
Disclaimer: This is a snapshot of rapidly changing data. Numbers are subject to change as duplicate records are identified and household composition changes. 
Data Sources: Equus, FEMA Individual Assistance Data, County ETL Intake Forms, Damage Assessment Survey, County and City Local Assistance Center Forms, and 211. 

Produced by the County of San Diego, Emergency Operations Center, Data Unit, on April 23, 2024.
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assistance indicated

Received assistance
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No record of
application12




